
As a faculty or staff member, you are often the first to notice when a student is having a hard time.  
If you’re ever unsure how to respond, TimelyCare’s Faculty & Staff Guidance Line is here to help.

DON’T WAIT –  CALL 833-4-TIMELY ANYTIME FOR GUIDANCE
IF YOU’RE CONCERNED ABOUT A STUDENT:

WHEN TO CALL 
Use this service anytime a student:

•	 Shows signs of distress  
(physical, emotional, or academic)

•	 Mentions self-harm or  
isolates from peers/faculty

•	 Struggles with family, peers,  
or personal loss

•	 Is identified by others as  
needing support

HOW IT WORKS
•	 Call 833-4-TIMELY any time,  

day or night

•	 Connect directly with a  
TimelyCare Customer Support

•	 Get guidance on how to respond 
and how to connect the student 
with appropriate care

HELPING  
YOU SUPPORT 
STUDENTS  
IN NEED
Free, 24/7 guidance for faculty and 
staff when a student may be struggling


